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- Note : Answer from both the Sections as directed. The figures in the right-hand margin indicate marks.

WUg / Section-A
1. ffafaa aft ag—swig 7ot 3 Sar IR - 1x10=10
Answer the following very short answer type questions:-
(a) WITSTH® TIER & W <a T § 7
What are the key elements of organizational behavior?
{b) s @1 aref wHeEd ?
Explain the meaning of Perception.
() I FT TE W BN |
Explain the meaning of leadership.
(d) wod & T AT 7 ?
What is meant by conflict?
(e) aRadw & smurvT & Te R |
Explain the concept of charge.
(f) se= fawra &1 ef saEd |
State the meaning of organization development.
(g) ?Mew Har T & ?
What is oral communication?
(h) HToT vy A F9) AN 8 7
Why organization is necessary in management?
(i) =férea &) smERTT &) W AR |
Explain the concept of personality.
() =afe ¥rger &1 Individual learns from.
()@ ¥ By Seeing (i) TS X A By Observation
(iii) 3 ¥ By Practice (iv) SRIgd Gt | By all of them
2. freafafas uet @ Wi Iar DR — 2x5=10
Answer the following questions in brief:-
(a) HITOTHS AER B FMRIT F FIY G fag we PR |
Explain any three concepts of organization behaviour.
b) ¥ 3 21 A R qengd |
Explain any three characteristics of learning.
() @TeRvT AT WAER T B TAIGA |
Explain transactional leadership.
(d) wed &Y amygfe faruR & vau § wAsed |
Explain in brief the modern theory of conflict.
(e) wreA faer & Sevg sasy|
State the objectives of organization development.

{Us / Section-B 12x5=60
ferafarfag swda uel @ Swe Sifer—

Answer the following questions:-




§§!§ /Unit-I
. HeH® dER B IRAWT R T THS W FE0 qaisd |
Define organizational behaviour and explain it main characteristics.
Jgar/OR
e 3 o dfrt | Hies @ dues aa & 7
Define learning. What are the components of learning?
@18 / Unit-11
. g B gl AR o e ye F sEe e weEd | g 1 et B
fader |
Define leadership and discuss its importance in management of Business. Describe
the style of leadership.
=4 /OR
2P @ Aed 3 ydaeE fire o1 we PR | s 74 Rigia @ siwfa Fa
&I waifre wamagel aomar &)
Explain managerial Grid presented by Blake and Mouton. Which style has been stated .
as most effective under this theory?
ST / Unit-111
. wod ¥ 7y amyg & ? Wud @ Rl a7 o B |
What is meant by conflict? Describe the causes of conflict.
aEar/OR
e foo 7R @ B & ? wemEd |
What are types of conflict? Explain,
18 / Unit-IV
. T WUR A € ? WUR B WA e yeR R o w@ar 7
What is effective communication? How communication be made effective?
AT /OR
wyeer ¥ RS Semel o waw PNR T 9 a5E o ao B |
Examine the various barriers of communication and elucidate the importance of
communication,

ga1s / Unit-V
. e e @ Rf it & vt @ ahsgd | aret gt § s | e
< fafy wdas 2 ?
Explain carefully the different methods of organization development. Which method
in your opinion is the best?

Jgar/OR
RT3 vET A SR I W IR | THH ggGia @ Rawr AR

Explain the concept of management of changes. Discuss its nature.



